If it appears an individual may cause harm to themselves or to others,
call 911 immediately. From a campus phone call 9-911.

Available Resources for students, faculty and staff include the following:

Crisis Line. This 24-hour telephone counseling service is available for individuals experiencing crisis and seeking
counseling, support and/or referral for additional services. Call (217) 359-4141. This service is available 24 hours a day,
365 days a year.

Faculty/Staff Assistance Program Crisis Phone. FSAP provides a 24-hour crisis phone number to all employees
at the University of lllinois/Champaign-Urbana and their immediate family and household. This is for mental health
emergencies such as suicidal threat or situations where someone may be emotionally distraught and in need of
immediate attention. Supervisors, managers, deans, directors, department heads, and administrators can also offer
it as a resource to employees that may be in an emotional crisis needing immediate attention. The Crisis Phone is
answered by FSAP Monday through Friday, 8 a.m. to 5 p.m., and by staff at the Mental Health Center of Champaign
County after working hours, on weekends, and holidays. The crisis phone number is (217) 244-7739.

Psychological Emergency Service (PES). This resource is for University professional staff who wish to consult
with a mental health professional regarding a student. PES is a jointly sponsored service of the Counseling Center,
McKinley Mental Health Department and the Crisis Team of Champaign County Community Health. In addition to
phone consultation, depending on availability, it is possible to conduct assessments of students in the residence
halls and other University facilities as well as off-campus facilities throughout Champaign County. The Psychological
Emergency Service is available 24 hours a day at (217) 244-7911.

Trauma Response Team. The Trauma Response Team is a resource for students, faculty, and staff following an
accident, death or other traumatic event. This team is staffed by professionals of the Counseling Center who are
available through the Office of the Dean of Students, Emergency Dean at (217) 333-0050.

Emergency Dean. The Emergency Dean provides information and follow-up services to students and families in an
emergency situation. The Emergency Dean also acts as a resource to community and University law enforcement agencies,
hospitals, and crisis centers. The Emergency Dean may be reached 24 hours a day, 7 days a week by calling (217) 333-0050.
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